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National Response Team Capabilities Statement

Company Profile

PuroClean is committed to service, and the quality customer service that it provides is what has allowed the
company to grow within the industry. The employees at PuroClean understand the importance of your emergency
service calls and make it a priority to respond immediately. Upon receiving an emergency call, a PuroClean service
team will be designated. They will quickly contact you and advise you of their estimated time of arrival at the site.
PuroClean performs all Disaster Recovery services, including:

Fire, water damage and restoration « Deodorization

« Biohazard Cleanup

« Infectious Disease Remediation

« Hazardous material containment

o Demolition

» Heating, ventilating & cooling repairs
o Temporary roof repairs « Plumbing repairs

Structure cleaning o Electrical repairs

Water extraction / mitigation

Drying and dehumidification

Security board ups
o Temporary enclosures

PuroClean is also a full-service mold remediation company. With our experienced staff and equipment, we have
the ability to perform remediation efforts in the most efficient manner from beginning to end. Remediation ser-
vices include containment, negative air equipment, removal, cleaning, demolition, and appropriate anti-fungal
treatments.

Procedures are based on current standards of environmental recommendations and the concurrence of all
interested parties with the written protocol. PuroClean is committed to the continuing education and training
of our field and supervisory staff to remain current with the latest techniques, technologies, and practices for
mold remediation.

Our customers receive the white-glove treatment with each and every loss that they incur. Staffed with employees to
not only handle the mitigation of an emergency loss, PuroClean writes an itemized estimate for insurance, reviews
and handles negotiations with insurance adjusters, and provides services for reconstruction, bringing properties
back to whole.

Full-Service:
« Emergency Mitigation Services
« Estimating, Negotiating, and Settling with Insurance

o Reconstruction, Restoration, and Remodeling

Regardless of size and national location, PuroClean is ready to mobilize with a single phone call to any and all cus-
tomers’ needs. With their Disaster Planning services, both PuroClean and the customer can be in the best position
possible for the if-and-when situation where an emergency or loss occurs.
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SCAN ME

As a National Response Team, PuroClean maintains a large inventory of generators, desiccants, and
equipment, as well as labor and manpower to provide Emergency Repairs with the capability of handling
25+ million square feet of space per job. Note we are a GSA Contract Holder. Projects we have completed
in the past include: Multi-Family, Hospitals, Colleges, Military Bases, Apartments, Strip Malls, Churches,
and most commercial spaces. We have our teams pre-staged for any Hurricane situation. Please see our
website to learn more about us.

Hurricane Emergency Services
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9.

Establish temporary power
Establish command/triage center

. Establish & provide security (Armed &

Unarmed)
Provide Safety & EMS (Medics) Until
hospital can function
a) Temp structures/tents
b) Mobile offices
¢) Temp toilets
d) Access to fresh water
e) Provide temp housing
i. Executive
ii. Crew/Labor
iii. Management

Coordinate waste removal

. Work directly with state and local officials, inci-

dent commanders, fire and public safety
Work directly with Insurance representatives,
consultants, engineers, etc

Access each structure

a) Scope

b) Moisture Testing

¢) Environmental testing

d) Work with 3rd party environmental
hygienist throughout entire process

e) Supply final all dry report

f) Ability for 3D imagery (Matterport)

Full-service mitigation

10. Staff

a) Multiple lines of Management (6,000+ of
available labor pool)

b) Project Coordinators

c) Project Managers

d) Assistant Project Managers

e) Supervisors

f) Safety Personnel

g) Clerks

h) Skilled Labor

i) General Labor

11. Equipment
a) Small format (Dehumidifiers, Air movers,
Air Scrubbers) - over 30,000 pieces
b) Desiccants
c) 100+ 5,000 CFMs
d) 10+ 10,000 CFMs
e) 10+ 25,000 CFMs
f) A/C Units 5,000+ Tons
g) Power 25+ megs in various size formats
h) Distribution
i. 6-8 - 53’ Trailers of distribution
1. Transformers
2. Distro boxes
3. Cables
a) Coast Guard Rescue Boat
b) Barge Transportation for Equipment
and People
c) Specialty marine equipment to be able to
transport all needed items.

Thank you for reviewing our information. If you are faced with structural flooding / damage it would be
a privilege and honor to assist you.
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Disaster Recovery Plans Include

Fully digitized 4k quality 3D scan
of property buildings.

AC Unit ROABAA: R ks kG
AC Unk i in Cooler
@

GNTY of Coolers

Complete digitalization of all
physical assets.

Photo inventory and
cataloging of all mechanical
items in buildings, including
construction materials.

Xactimate estimates for emergency
services and reconstruction.

Provides quick access to the life cycle
of mechanicals and roofs.

Modifiable to client’s needs.

1-888-253-2683
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Valued Clients

Private Sector
o Fresh Market
o Markell Corp
o Bill Highway
¢ Gio-Con
* A.F. Jonna
o Corvias
» Najor Companies
o Friendly Auto Group
« Vintage Wine
« Nino Salvaggio
Markets
+ DOBI Real Estate
« Tower Construction
« CRDN
o Doeren Mayhew
« Gleeson Construction

Michigan - Corporate | 2717 Industrial Row Drive | Troy, Ml 48084
Florida | 1400 Gulf Shore Blvd N. | Suite 178 | Naples, FL 34102
1-888-CLEAN TEAM www.puroclean.com/ntl

Retail Sector

Us.

Starbucks

Five Guys

Jimmy Johns
T-Mobile

AT&T

Subway

Tropical Smoothie
Panera Bread
Wild Bills Tobacco

Government

Aberdeen Provin Grounds
Fort Bragg

Fort Meade

Fort Polk

Fort Riley

Fort Rucker

SCAN ME

Academic Sector
o Abraham Baldwin Agricultural College

Augusta University

Alabama College of Osteopathic Medicine
College of Coastal Georgia

Columbus State University

Dalton State College

East Georgia State College

Georgia Southern University - Armstrong
Georgia State University

Howard University

North Carolina Central University

Notre Dame - The Landings at Notre Dame
Purdue University

University of North Georgia - Dahlonega
Wayne State University

What does a Disaster Recovery Plan do? EXPEDITES!

Emergency Services

Why? So, you can focus on what's important:

Insurance Claims

YOUR PEOPLE, CLIENTS & BUSINESS!

'ROADTO

RECOVERY






