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Additional information we believe is relevant for your decision-making process, such as service guarantees,
equipment capabilities, or client satisfaction policies:

Our Moto 99% = 0 Relentless Customer Service. we always go the extra mile.
¢ Service Guarantees: we will do whatever possible to avoid and minimize secondarydamage.

What Differentiate us from the Competition:

e Direct Access to Ownership — Personalized service with hands-on involvement from theowner.

e Transparent Communication—Daily field reports and real-time job updates ensureseamless collaboration.

e Exceptional Customer Service — We go the extra mile to exceed expectations.

e Commitment to Long-Term Relationships — Focused on building trust and lastingpartnerships.

e Understanding Your Priorities — Tailoring our approach to meet your unigue needs.

e Proven Excellence — Consistently rated 5 stars by satisfied clients.

e Complimentary Emergency Management Plan (EMP) — Preparedness planning at nocost.

¢ Free Estimates — No-obligation assessments for informed decision-making.

e National Network Collaboration — Partnering with peer franchises for enhanced servicecapabilities.

¢ Single Point of Contact for Any Size Loss — Streamlined project management forefficiency and ease.

e Budget-Conscious Approach — Cost-effective solutions, especially when out-of-pocketexpenses are
involved.

e Vetted Technicians & Employees — Thoroughly screened professionals ensuring qualityand reliability.

e Extensive Service Area — Serving Broward, Palm Beach, and Miami-Dade Counties.

e Local Expertise with Corporate Support — Based in Tamarac, offering the strength of anational brand with
the dedication of a local franchise.
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