HURRICANE RESPONSE &, PuroClean

The Paramedics of Property Damage
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Company’s emergency response procedures

during hurricanes or other natural disasters:

PuroClean follows a tiered response system to ensure an efficient and scalable approachduring hurricanes and
other natural disasters:

|.0(:a| Our immediate focus is deploying our local team to assist
RES[]UIISE affectedproperties, depending on accessibility and severity.

Statewide If additional resources are needed, we coordinate with other
Supnort PuroClean franchise operators across Florida to increase response
oo capacity.

Regi(]l]al For widespread disasters, we bring in teams from the
Assistance Southeastregion to provide additional manpower and equipment.

In cases of catastrophic events, we leverage our nationwidenetwork
of PuroClean franchises to deliver large-scale recovery efforts.

Additionally, we have full support from PuroClean’s Corporate Office in Tamarac, FL, as wellas our partner
company, Signal Restoration, which specializes in handling largecommercial losses across the U.S. and Canada.

As part of our proactive approach, we develop a custom Emergency Management Plan(EMP) for each property.
This plan helps both the building management and PuroCleangain a clear understanding of the property’s
operations and emergency procedures,ensuring a faster, more effective response to minimize secondary damage.
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