%, PuroClean

The Paramedics of Property Damage

PREFERRED CLIENT RATES
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We have a Customer Loyalty Program (CLP) in place which outlines the benefits and rate sheets. We have included
a printed copy of our CLP.

Our CLP includes the most common rates for Xactimate pricing and Time & Material Pricingfor regular hours and
afterhours/weekends and holiday hours. Additionally, we haveincluded a printed copy of our 2025 price list.
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CUSTOMER LOYALTY PROGRAM BENEFITS
INCLUDE:

e FREE ESTIMATES
e DISCOUNTED PRICING
e DIRECT ACCESS TO OWNERSHIP
e A ONE-TIME $3,000 CREDIT
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PUROCLEANSERVICES

COMPLIMENTARY EMERGENCYMANAGEMENT
PLAN (EMP)

PRE-AUTHORIZATION WITH

DO NOTEXCEED AMOUNT FOR AFTERHOUR
RESPONSE IN EFFORT TO REDUCE RISK OF
SECORNDARY DAMAGE

FLEXIBLE CANCELLATION

CONTINUOUS COMMUNICATION
ANDCOMPREHENSIVE DOCUMENTATION
FOREVERY JOB
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PUROCLEAN CLP EXAMPLE REFERENCE




