
The package includes the following products in order 
to meet the concerns listed above:

Online Training
Getting staff trained and increasing their knowledge 
overall is the best way to mitigate the liability that 
goes with operating a public facing business. Go 
to https://pathogenalliance.com/get-certified/ and 
choose ‘Office Worker’ or ‘Non-Office Worker’ (En-
glish or Spanish) to get started with the ~30 minute 
online training. Enter ‘SAM’ in the Coupon Code for 
an industry special rate on 20 tokens for training

Written Protocol specifically developed for ski 
industry facilities
A general protocol has been developed to cover 
common ski industry facilities and spaces (Cafete-
ria, Ticket Office / Ticket Window, Ski Patrol Room, 
Equipment Rental Facility, etc). The protocol states 
the cleaning process to be followed and the prod-
ucts to be used. Protocol will be branded for each 
specific resort customer to meet OSHA Require-
ments and minor modifications / adaptations can be 
included for each resort. Additional consultation is 
available to update the protocol and address specif-
ic spaces that require more in-depth details. Finally, 
a local contractor can be identified to assist with 
Deep Cleaning Mitigation Cleaning if a confirmed 
COVID positive guest has visited the facility.

Office: 775-446-4646   Cell: 775-762-1438
josh.nelson@puroclean.com
 www.puroclean.com/psr-nv

Headline:
Get staff trained to work in a COVID world, limit liability and safely stay open through the 

season
Text:

A package of services available through PuroClean of South Reno and Pathogen Response & 
Resource Alliance to address the following concerns and keep your mountain safely 
operating.

o Inform the staff on how to safely do their jobs and limit the risk for everyone

o Meet the OSHA Requirement for Safe Workspaces

• Reduce the liability exposure with a written 
cleaning protocol for the individual resort to en-
sure everyone is following the appropriate proce-
dures and using the correct products consistently.

o Have a written cleaning protocol for the resort to ensure everyone is following the same 
procedures and using the correct products consistently

CDC Guidelines:

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-
facility.html

The package includes the following products in order to meet the concerns listed above:
o Online Training

Getting staff trained and increasing their knowledge overall is the best way to 
mitigate the liability that goes with operating a public facing business.  Go to 
https://pathogenalliance.com/get-certified/ and choose ‘Office Worker’ or ‘Non-
Office Worker’ (English or Spanish) to get started with the 30-45 minute online 
training.  Enter ‘SAM’ in the Coupon Code for a industry special rate on 20 tokens 
for training

o Written Protocol specifically developed for ski industry facilities
A general protocol has been developed to cover common ski industry facilities and 
spaces (Cafeteria, Ticket Office / Ticket Window, Ski Patrol Room, Equipment 
Rental Facility, etc).  The protocol states the cleaning process to be followed and 
the products to be used. Protocol will be branded for each specific resort customer 
to meet OSHA Requirements and minor modifications / adaptations can be 
included for each resort.

o Conference to discuss individual resort facilities and identify a local contractor to assist 
with Deep Mitigation Cleaning if a confirmed COVID positive guest has been in the facility

At the request of resort management, a conference can be set up to go over 
specific spaces that require a more in-depth conversation, and the protocol will be 
updated.  Additionally, a local contractor that is trained and certified can be 
identified and contacted to provide the next level of service when needed.

• Meet the OSHA Require-
ment for Safe Workspaces.

• Inform the staff on how 
to safely do their jobs and 
limit the risk for everyone.

“ OPERATE RESPONSIBLY 
BY GETTING STAFF TRAINED 
TO WORK IN A COVID WORLD, 
LIMIT LIABILITY AND SAFELY 

STAY OPEN THROUGH 
THE SEASON.”

PuroClean of South Reno and Pathogen  
Response & Resource Alliance offer planning 
and training products to help resorts to operate 
responsibly, address complicated requirements 
and guidelines as well as keeping your  
mountain safely operating. 

Josh Nelson, Owner/Pres.


